
Licensee Resources 

 

Advocis                                                                             
- Voluntary professional membership association of financial advisors and planners 
- Ongoing continuing education programs                                                                      
- Access to professional liability insurance                                                                                                                            
www.advocis.ca 
 
 

BC Registry Services  
Telephone:  1-800-633-6102 
www.corporateonline.gov.bc.ca 
 
 

Employment Standards Branch Inquiries  
Salespersons are INCLUDED 
Adjusters and Agents are EXCLUDED 
-Questions on Holiday Pay, Severance Pay, etc. 
- Employment disputes are a civil matter outside Council jurisdiction 
Telephone (Vancouver):  604-660-2421 
Telephone (Victoira):  250-387-6121  
Toll Free (BC):  1-800-663-7867 
www.labour.gov.bc.ca 
 
 

Financial Services Tribunal (FST) 
-The FST hears appeals from individuals and institutions who want to contest enforcement decisions. 
Telephone:  250 387-3464 
www.fst.gov.bc.ca 
 
 

ILS Corporation (Life/General/Adjusters)                                                              
- online insurance training and education including provincial insurance licensing courses and continuing 
education                                              
Telephone:  250-897-0046 
Toll Free:  1-800-404-2211    
www.ilscorp.com 
 
 

Insurance Brokers Association of BC (IBABC) 
- The Insurance Brokers Association of B.C. is a trade association for property and casualty insurance 
brokerages in B.C. Membership is voluntary and about 90% of the insurance brokerages in B.C. are members. 
IBABC and its counterpart associations in every province are members of the Insurance Brokers Association of 
Canada. Many initiatives are shared across Canada by this association network. 
- information on Careers and Education 
Telephone:  604-606-8000  
www.ibabc.org 
 

Insurance Institute of BC 
Telephone:  604-681-5491  
Toll Free:  1-888-681-5491 
www.insuranceinstitute.ca/en/institutes-and-chapters/british-columbia 

 


