


INTENDED DECISION
of the

INSURANCE COUNCIL OF BRITISH COLUMBIA
(“Council”)

respecting

KAMALJIT KAUR PANDHER
(the “Licensee”)

INTRODUCTION

Pursuant to section 232 of the Financial Institutions Act (the “Act”), Council conducted an
investigation to determine whether the Licensee acted in compliance with the requirements of the
“Act.

As part of Council’s investigation, on February 18, 2013, an Investigative Review Committee
(the “Committee”) met with the Licensee to discuss an allegation that the Licensee failed to
complete the minimum continuing education (“CE”) credits.

The Committee was comprised of one voting member and three non-voting members of Council.
Prior to the Committee meeting with the Licensee, an investigation report was distributed to the
Committee and the Licensee for review. A discussion of this report took place at the meeting
and the Licensee was provided an opportunity to clarify the information contained therein and
make further submissions.

A report setting out the Committee’s findings and recommended disposition, along with the
aforementioned investigation report, was reviewed by Council at its March 12, 2013 meeting.
At the conclusion of its meeting, Council accepted the Committee’s recommended disposition
and determined the matter should be disposed of in the manner set out below.

PROCESS
Pursuant to section 237 of the Act, Council must provide written notice to the Licensee of the
action it intends to take under sections 231 and 236 of the Act before taking any such action.

The Licensee may then accept Council’s decision or request a formal hearing. This intended
decision represents written notice of the action Council intends to take against the Licensee.
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FaCTs

The Licensee advised that it was her understanding she did not need to complete her CE
requirements while she was not engaged in any insurance activity. For the year leading up to the
Licensee’s 2011 annual filing, the Licensee explained that she did not conduct any insurance
business due to health issues. In the year prior to her 2012 annual filing, the Licensee’s licence
was placed into an inactive status, and the Licensee advised that she did not conduct any
insurance business.

The Licensee stated her understanding was that she was only required to make up her CE credits
when she returned to work, but she thought she was required to maintain her errors and
omissions insurance while her licence was inactive and while she was not engaged in any
insurance activity.

ANALYSIS

Council noted the Licensee’s remorse for her misunderstanding of Council’s CE requirements,
and accepted that the Licensee’s breach of CE requirements during two licence years was
unintentional.

Council was of the view that a fine of $500.00 was appropriate to address the unmtenuonal

breach of CE requirements in both filing years.

INTENDED DECISION

Pursuant to sections 231 and 236 of the Act, Council made an intended decision to fine the
Licensee $500.00.

The Licensee 1s advised that should the intended decision become final, the fine will be due and
payable in full within 90 days of the date of the order.

The intended decision will take effect on April 23, 2013, subject to the Licensee’s right to
request a hearing before Council pursuant to section 237 of the Act.








