
In the Matter of  

 

The FINANCIAL INSTITUTIONS ACT 

(RSBC 1996, c.141) 

(the “Act”) 
 

and 

 

The INSURANCE COUNCIL OF BRITISH COLUMBIA 

(“Council”) 
 

and 

 

INSUREBC UNDERWRITING SERVICES INCORPORATED 

(the “Agency”) 
 

and 

 

ALLISON RAE BERGEN 

(the “Nominee”) 
 

ORDER 
 
 

As Council made an intended decision on February 14, 2017, pursuant to sections 231, 236, 
and 241.1 of the Act; and 
 
As Council, in accordance with section 237 of the Act, provided the Agency and the Nominee 
with written reasons and notice of the intended decision dated March 27, 2017; and 
  
As the Agency and the Nominee requested a hearing of Council’s intended decision in accordance 
with the Act, but no longer wish to proceed with the hearing; 
 
Under authority of sections 231, 236, and 241.1 of the Act, Council orders: 
 

1. A condition is imposed on the Nominee’s general insurance licence that 
requires the Nominee to successfully complete Council’s Level 3 seminar, 
Duties and Responsibilities of a Level 3 General Insurance Agent, on or before 
May 31, 2018, otherwise the Nominee’s general insurance licence will be 
suspended without further action from Council and the Nominee will not be 
permitted to complete any subsequent annual filings until such time as the 
seminar is successfully completed. 
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2. A condition is imposed on the Nominee’s general insurance licence that the 
Nominee is prohibited from being designated as the nominee of more than two 
general insurance agencies, and if either of the agencies has more than one 
branch office, each branch office must have a full-time Level 3 general 
insurance agent in regular attendance. 

3. The Agency is fined $10,000.00.   

4. The Nominee is fined $5,000.00. 

5. The Agency is assessed Council’s investigative costs of $2,750.00. 

6. A condition is imposed on the Agency’s general insurance licence that requires 
the Agency to pay the above-ordered fine and investigative costs no later than 
May 31, 2018. If the Agency does not pay the ordered fine and investigative 
costs in full by this date, the Agency’s general insurance licence is suspended 
as of June 1, 2018, without further action from Council and the Agency will 
not be permitted to complete any subsequent annual filings until such time as 
the ordered fine and investigative costs are paid in full.   

7. A condition is imposed on the Nominee’s general insurance licence that 
requires the Nominee to pay the above-ordered fine no later than 

May 31, 2018. If the Nominee does not pay the ordered fine in full by this date, 
the Nominee’s general insurance licence is suspended as of June 1, 2018, 
without further action from Council and the Nominee will not be permitted to 
complete any subsequent annual filings until such time as the ordered fine is 
paid in full.   

 
This order takes effect on the 27th day of February, 2018. 
 
 
  

 _________________________________________ 
Michael Connors, CIP, CRM 

Chairperson, Insurance Council of British Columbia 


















